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ACACIA

FAMILY SUPPORT




      
JOB ADVERT 

Have you recovered from mental health difficulties during pregnancy and/or after the birth of your baby?
Can you communicate fluently in South Asian languages, particularly Urdu?

Are you passionate about helping other black, Asian and minority ethnic mums across Birmingham and Solihull who are experiencing perinatal mental health distress?
In light of the nature of this role, there is a Genuine Occupational Requirement (GOR) that the role is undertaken by a black, Asian and/or minority ethnic woman (in accordance with Para1, Schedule 9 of the Equality Act 2010)
Acacia Family Support is an award-winning Birmingham based Christian charity that offers a range of support services to all mothers and families that are affected by perinatal mental health issues, in particular, pre and postnatal depression. Many BAME families across Birmingham experiencing perinatal mental health problems face additional difficulties due to a variety of cultural and communication barriers.   
In response to this, and in partnership with the newly created NHS specialist perinatal mental team based in East Birmingham, we currently have an exciting opportunity for a self-motivated and enthusiastic individual to join our committed team in the brand-new role of Black, Asian and Minority Ethnic Perinatal mental Health Peer Support Worker.  Employed by Acacia, this innovative new role is attached to and will be based within the new specialist perinatal mental health community team in East Birmingham.  The 2 key functions of the post include: 

· Providing individual peer support to BAME mothers referred to the NHS East and North Birmingham specialist perinatal mental health team. Using your own experiences of mental health and motherhood, you will help to reduce isolation, improve understanding and instil hope and knowledge that recovery is possible.  You will also be able to draw on personal experience in a supportive and positive manner to help others in similar circumstances and be able to communicate personal perspectives or experiences in a way which is helpful for both 
· The PSW will also work together with the NHS perinatal mental health team to develop and deliver awareness raising programmes and sessions about perinatal mental health issues and services across Birmingham to local BAME communities and health professionals  
We are looking for a self-motivated person who has personal lived experience of perinatal mental health problems.  The successful applicant will need to fluently speak at least one Pakistani language (preferably Urdu), and English, and preferably other languages.  A car driver with access to their own transport is desirable. 
If this sounds like you, we would love to hear from you.
The closing date for applications is Monday 29th April 2019, successfully shortlisted candidates will be informed by close of business on Friday 3rd May, and interview date will be Tuesday 7th May 2019.
BACKGROUND TO THE POST 
About Acacia Family Support

Acacia Family Support is a registered charity and Company Limited by Guarantee. Established in 2004, it operates across Birmingham. Acacia’s mission is to:

“Improve the lives of mothers and families affected by pre and postnatal depression (PND)”

Mental health problems are common both during pregnancy and following childbirth and can be very serious. Perinatal mental health has been recognised in recent years as a major public health concern. The most common perinatal mental health problem is postnatal depression (PND), with rates ranging between 13% in the first few weeks to 20% in the first year after the birth.

In response to this, we deliver support services to mothers and families across Birmingham affected by pre and postnatal depression and anxiety. Support services include (all free of charge):

· 1-1 Befriending - predominantly listening support using common factor skills with a compassionate focus, problem solving, support adjusting to becoming a mum etc. Signposting, organising respite care, advocacy work.

· Group work:  workshops looking at strategies to help overcome low mood and anxiety using cognitive behavioural techniques with a session focusing purely on strengthening relationships.

· Childcare: crèche facility at our delivery centres whilst mothers access support.

· Helping Hands at Home Service: practical and emotional support in the home environment

· Dads support: 1-1 Befriending and signposting

· Specialist support for young parents

· Services are delivered across Birmingham from 4 delivery centres
Acacia is a volunteer led organisation that uses a team of 50+ trained volunteers with lived experience of mental health issues to deliver weekly individual befriending sessions and other types of support.  A significant feature of Acacia’s work is the ability to offer a level of additional support and hospitality that goes beyond ‘mainstream’ provision. Specifically, Acacia works to alleviate the barriers to engaging with services, providing free childcare at an onsite crèche and assistance with transportation costs. 
Acacia’s services are funded by a mixture of NHS contracts, the BIG Lottery, grants from trusts and foundations and individual giving. 

Acacia Family Support is a Christian organisation and our services are open to families of all faiths or none.
We currently have four service delivery centres around Birmingham:

· Saltley

· Kingstanding

· Walmley

· Northfield   
Our head office is in Sutton Coldfield

Specialist Perinatal Mental Health Community Service

The Perinatal Mental Health Service in Birmingham provides a Multi-disciplinary, regional service throughout the West Midlands, to treat mothers with mental health problems, both during pregnancy and in the first-year post-partum.  There is a community outreach team as well as 10 inpatient bedded Unit at the Barberry.

As a result of a successful bid for Wave 2 of the Perinatal Mental Health Community Services Development Fund the specialist perinatal community mental health team has been expanded to increase the provision for women living in North and East Birmingham and Solihull.
The new BAME peer support worker post will be part of this new specialist team providing perinatal peer support for mums from BAME backgrounds.
Context

This is an unusual role in that whilst you will be an employee of Acacia Family Support and be an integral part of our team (line managed by Acacia’s Operations Director), you will also be a key member of the new Specialist Perinatal Mental Health Community Team and will work closely them.  It is envisaged that you will share office space with the new community team.  The role will include some work at the Barberry Centre.  The permanent base for the new team will be at Little Bromwich, 150 Hob Moor Road, Small Heath, Birmingham, B10 9JH.  You will also spend some limited time at the Acacia office in Sutton Coldfield.
The post-holder will be required to work as part of an NHS multidisciplinary team supporting women in the community and supporting transitions from in-patient settings to the community and vice-versa, providing support within an agreed timeframe.  The role incorporates elements of advocacy, peer support and signposting to community resources as appropriate. The post-holder will be based within the community team but will be required to build and maintain other strong connections to enable them in their role. As a new role the post-holder will be required to shape and develop the BAME peer support approach within perinatal mental health services based on ongoing learning about what is helpful and successful.  
More about the role

Perinatal mental health problems can feel isolating, debilitating and at worst, unendurable. Adapting to life as a new mother can be very challenging, especially in the face of an expectation that having a baby should be the happiest time in a woman’s life. 
The mental health problems faced by many black and ethnic minority mums and families are often compounded by a lack of understanding on the part of health services and the communities and individuals themselves.  Cultural dimensions and communication difficulties can increase barriers and lead to additional challenges.

Through sharing experiences of mental health and motherhood, peer support can help counter some of the feelings of isolation and failure that mums may experience. The role of peer support worker has been developed specifically for people who have lived experience of mental health problems during or directly following pregnancy.  Through sharing wisdom from their own experiences, Peer Support Workers will instil hope and the knowledge that recovery is possible.  

As an integral and highly valued member of the multi-disciplinary team, the PSW will provide nurturing peer support and practical assistance to mothers using services in order for them to regain control over their lives and nurture their relationship with their new baby. Within a relationship of mutuality and information sharing, they will promote choice, self-determination and positive living for both the mothers they support and their wider family networks. The PSW will promote engagement, choice, self-determination and connection to local communities. This will include helping mothers connect or re-connect with their local communities and establish their own coping strategies. 

The PSW will act as a positive role model within the team and an ambassador of recovery for the Trust with external agencies and partner organisations. There is also an expectation that PSWs will be involved in the ongoing development of peer support roles in the Trust including the Peer Support Training Programme and evaluation.
Job Description – Black, Asian & Minority Ethnic Peer Support Worker
Responsible to: Operations Director
Hours: 20 hours per week
Initial contract until April 2020
Grade:  £10 per hour

In light of the nature of this role, there is a Genuine Occupational Requirement (GOR) that the role is undertaken by a Black, Asian and/or Minority Ethnic woman (in accordance with Para1, Schedule 9 of the Equality Act 2010)
Summary of Role 

1. To establish supportive and respectful relationships with people using perinatal mental health services while supporting them to identify their own recovery goals

2. To share ideas about ways of achieving recovery goals, drawing on personal experiences and a range of coping, self-help and self-management techniques

3. To sign-post to various resources, opportunities and activities within the Trust and in communities to promote choice and informed decision making

4. To model personal responsibility, self-awareness, self-belief, self-advocacy and hopefulness

5. To help people identify their own recovery goals

6. To support service users to identify and overcome fears within a relationship of empathy and trust

7. To assist others to create their own recovery plans and develop advance directives

8. To accompany service users to appointments/meetings/activities of their choice and performing a range of practical tasks aligned to recovery goals

9. Work with the team to develop education and awareness programmes for professionals in Primary and secondary care

10. Lead on (alongside Perinatal OT) co-production psycho educational programmes to deliver to service users or health care professionals
11. Raise awareness in BME communities by working with the team to communicate and raise awareness about the perinatal pathway and support services within the community.  
Responsibilities:

1. To promote Acacia’s vision and values 
2. To raise awareness of recovery, and the specific cultural barriers to recovery, with service users, staff, managers and all other stakeholders.  

3. Supporting the development and delivery of a wide range of interventions that inspire others and encourage them to engage in activities and opportunities available to them. 

4. To provide BAME mums and families who are accessing the perinatal mental health service with culturally safe and appropriate support and advocacy.
5. To establish and define the BAME peer support role within perinatal mental health including ways of working and optimal procedures for supporting BAME clients
6. To support mothers by using active listening skills and signposting/accompanying to community resources. 

7. To offer relationships built upon acceptance, empathy and trust both to mums and to their wider family networks.

8. To draw on personal experiences and a range of coping, self-help and self-management skills. 
9. To use personal experience in a supportive and positive manner
10. To accompany mothers to appointments/meetings/activities of their choice and performing a range of practical tasks, aligned to mothering and personal goals.

11. To raise awareness among Trust staff by modelling positive, strengths based, non-discriminatory, non-jargon, non-medicalised language in all areas of work.

12. To support the team in promoting better understanding of issues and barriers which BAME mums and families experience in relation to perinatal mental health.

13. Be actively involved in the continued development of the BAME PSW training programme and in the ongoing evaluation of the Perinatal PSW role.

14. To abide by the Draft Conduct Principles and Guideline for Peer Support Workers, so that the central focus of work, inspiring recovery, is not compromised in any way.  A copy of the draft principles is in Appendix 1
15. To assist in risk assessments with multi-disciplinary staff, highlighting any changes in new mothers’ behaviour relevant to their safety plan and feedback accordingly.
16. To act as an ambassador for Acacia and the Trust with external agencies and partner organisations.
17. To maintain up to date paper and electronic records
18. To undertake any other duties which may reasonably be regarded as within the nature of the duties and responsibilities/grade of the post as defined.
19. To understand and work to Acacia and the Trust’s policies and procedures e.g. child protection, health and safety, confidentiality and to feed back to your Line Manager any concerns
20. Regular travel across Birmingham will be required to fulfil this role
Emotional Impact
The role is emotionally demanding due to the nature of distress experienced by service users and the Peer Supporter’s own lived experience.  Issues may be encountered which may be emotionally distressing for the workers involved.  This needs to be carefully considered by the applicant before applying for this post.
The BAME Peer Support Worker will often lone-work under the supervision of the team leader. The post-holder will have access to guidance and support from senior staff in the same clinical area. They will be required to make decisions in collaboration with the mothers they support and communicate these openly to the wider team.
Clinical supervision will be provided by the Trust and pastoral supervision will be provided by Acacia Family Support.  The PSW must remain committed to attend supervision and peer support development days.

Dynamics
As a core member of the Trust’s multi-disciplinary team, the BAME PSW will work alongside an agreed number of service users on a 1:1 and/or group basis. Reporting directly to the Team Leader, the BAME PSW will be responsible for supporting patients in the community and supporting transitions from community to inpatient and inpatient to community settings as agreed within the peer relationship. The BAME PSW will also access ongoing peer supervision and peer support development opportunities to continue to refresh and develop peer approaches.
Safeguarding

All employees are responsible for taking all reasonable measures to ensure that the risks of harm to children and vulnerable adults are minimised.  They should take all appropriate actions to address concerns, working to agreed local policies, procedures and guidance on Safeguarding, in partnership with other relevant agencies.  This includes accessing appropriate training, advice and support.

Disclosure and Barring Services

The post will be subject to a DBS Disclosure check at the point of recruitment and thereafter as per Acacia policy.
Policies and Procedures
The duties and responsibilities of the post will be undertaken in accordance with the Policies and Procedures of Acacia Family Support and the Trust.
As you will have regular contact inside Trust hospitals you have an individual responsibility to have knowledge of and employ the basic principles of infection prevention and control practice. All individuals must comply with Infection Prevention and control mandatory training requirements specific to their role.

Communication

· To communicate effectively with a range of service users, carers, professionals (ward and community teams) and external agencies.
· The BAME Peer Support role will be focussed on South Asian populations in Birmingham and it will important that the PSW can speak Urdu or another Pakistani language fluently and preferably additional South Asian languages.  The PSW must also speak and write English fluently.
· Ability to receive and communicate highly complex and sensitive information.  
· Ability to develop and maintain sound working relationships with all members of the multi-disciplinary teams.
· Willingness to use the Trust IT systems. 
· Professional in appearance and behaviour.
· Able to manage conflict and to help others to do so.
· Good team-working skills.
Knowledge and Experience:
· To have lived experience of mental health problems.

· To speak Urdu and English fluently and at least one other language preferably Punjabi

· To have experience of recovering a meaningful life. 

· To have experience of being in a supportive and enabling role.

· To be computer literate in Microsoft office.

· Ability to share personal story of recovery in a professional manner.

· Ability to assist people to set personal development goals and identify early warning signs and triggers.

· Ability and willingness to reflect on work practice and be open to constructive feedback.

· Ability to work in an enabling and creative way.

· Willingness to support people with a range of needs to meet their recovery goals.

· Ability to manage stress and to plan and prioritise workload.

· Ability to carry out practical tasks. 

· Ability to maintain a healthy home/work life balance.

· High level of self-awareness – ability to critically appraise own performance. 

· Critical thinker.

· Understanding and practical knowledge of recovery.

· Understanding of the issues and concerns of BAME perinatal mental health service users.

· Knowledge and commitment to service users rights. 

· Understanding of the impact of stigma and discrimination.

· Knowledge of Mental Health Legislation.

· Knowledge of local policies in respect of safeguarding children and the protection of vulnerable adults.

· Able to organise and plan own work activities.

Other duties

From time to time the post holder may be required to perform duties other than those given in the job description for the post at the discretion of the Manager or Trustees without changing the general character of the duties or the level of responsibility entailed.
Role Specification for Recruitment/Interview
	Person Specification
	Assessed by 

	Knowledge & Qualifications 
	Desirable
	Essential 
	

	NVQ Level 3 or equivalent 


	X
       
	
	All through application and interview

All through application and interview




	Experience working within a mental health setting
	X
	
	

	Some knowledge of the long-term impact of maternal mental health issues (in particular postnatal depression) across the full range of ages and phases of the life cycle.
	X
	
	

	Personal experience, and recovery from perinatal mental illness
	
	X
	

	Able to draw on personal experience in a supportive and positive manner to help others in similar circumstances
	
	X
	

	Able to communicate personal perspectives or experiences in a way which is helpful for both team members and mothers.
	
	X
	

	Skills & Experience
	

	Can speak fluently at least one Pakistani language and English.  Ability to speak other South Asian languages desirable
	
	X
	

	Experience of working with South Asian families
	X
	
	

	Experience of work within a mental health or support service context
	X
	
	

	Experience of being part of a team, implementing new projects and services
	X
	
	

	Experience of recording and maintaining up to date paper and electronic records

	X
	
	

	Skills in self-management, including time management


	
	X
	

	Computer literacy  skills (including Word, email, outlook, databases) and willing to be able to use these packages and others of a similar nature in the course of duties
	
	X
	

	Ability to work in a culturally sensitive manner.
	
	X
	

	Good communication and listening skills together with a good standard of written communication
	
	X
	

	Able to manage, plan and prioritise a caseload based on working hours and service demand.
	
	X
	

	Able to informally assess risk including child and adult safeguarding
	
	X
	

	Personal qualities
	
	
	

	An understanding of and commitment to Acacia’s ethos and values 
Creative thinker

Problem-solving capabilities

Excellent Inter-personal skills

Good networker and team player

Enthusiastic and motivated

Ability to work on own initiative, planning and prioritizing workload

Act with discretion and retain confidentiality.

Flexible, calm under pressure.

	
	X

X

X

X

X

X

X

X

X


	All through application and interview




Draft Conduct Principles & Guidelines for Peer Support Workers (PSW) (adapted from Recovery For All Peer Support Worker Pack BSMHFT)

As a Peer Support Worker, working in Birmingham & Solihull Mental Health Trust (BSMHFT) peers like all staff members are bound by the policies of the Trust and by the codes of conduct for employees. In addition these aspects are important to consider: 

1. The primary responsibility of PSWs is to help individuals achieve their goals guided by the principles of recovery: a. Inspiring hope b. Facilitating opportunity c. Handing back control of difficulties, the way they are treated and their lives as a whole 

2. PSW will also conduct themselves in a manner that fosters their own recovery. 

3. PSW will share stories of their own recovery as appropriate, in particular the factors that promote their recovery. 

4. PSW will, at all times, respect the rights and dignity of those they serve. 

5. PSW will never intimidate, threaten, harass, use undue influence, physical force, or verbal abuse, or make unwarranted promises of benefits to the individuals they serve. 

6. PSW will not practice, condone, facilitate, or collaborate in any form of discrimination on the basis of ethnicity, race, sex, sexual orientation, age, religion, national origin, marital status, political belief, mental or physical disability, or any other preference or personal characteristic, condition, or state. 

7. PSW will always recommend that the people with whom they work make their own decisions in all matters when dealing with other professionals. PSW may informally advocate on their behalf, but always with the goal of handing back control. 

8. PSW will respect the privacy and confidentiality of those they serve. 

9. PSW will work towards full integration of the people with whom they work into the communities of their choice and will promote the inherent value of those individuals to those communities. 

10. PSW will not enter into personal relationships or commitments that conflict with the interests of those they serve. 

11. PSW will never engage in sexual/intimate activities with the people they serve.

	                                 Peer Support Worker Top Tips: 
	guidance not policy

	Peers Will
	Peers Wont

	· Increase your confidence while providing hope and encouragement, through supporting your recovery. 

· Work with you to explore your choices to take back control of your life and interests. 

· Make you aware of skills training and            volunteering opportunities. 

· Support you to devise individual wellness plans. 

· Make you feel valued and work with you as an equal.

· Offer advice and guidance based on their shared experience and knowledge of surviving services. 

· Sign post you to appropriate services where necessary. 

· Talk and listen to you and maintain               confidentiality. 

· Provide a non-judgemental and inclusive service.

· Offer you mutual support in a non-directive approach. 

· Support you during both ups and downs of your recovery journey. 


	· Be negative or engender a blame culture. 
· Provide individual advocacy. 
· Place you under pressure - but will            encourage you to get involved at your own pace. 
· Devise care plans in isolation. 
· Stop believing in you  If you have set backs and challenges 
· Provide any form of therapy or clinical input. 
· Provide advice on your employment or housing benefit entitlements. 
· Breach confidentiality unless information suggests you or others may be at risk. 
· Socially exclude or judge people. 
· Look to influence you in making informed choices.


Black, Asian and Minority Ethnic (BAME) 


Perinatal mental health peer support worker


Responsible to: Operations Director





Hours: 20 hours per week








Grade:  £10.00/hr


Initial contract until April 2020





Closing date for applications: 9am, Monday 25th September 2017








Interview days: 3rd, 4th or 6th April 2017
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Job Summary:


The BAME Peer Support Worker (PSW) will provide practical assistance, advice and peer support to BAME service users affected by perinatal mental health issues. They will support the development and delivery of a wide range of interventions and encourage BAME families to engage in activities and opportunities to aid their recovery and remain well - modelling personal responsibility, self-awareness, self-belief, self-advocacy and hopefulness.  The PSW will work together with the team to develop programmes to communicate and raise awareness about perinatal mental health and the perinatal pathway within the BAME communities and local health professionals.  











11

